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Data Requirements 
The NaviGate Field Data Entry Module can be configured as 
part of any standard NaviGate application and shares data with 
the standard application.  The NaviGate Field Data Entry Mod-
ule requires that the data to be displayed in the Field Data Entry 
Module has already been configured in your standard NaviGate 
system. 
Installation and Configuration 
The purchase price of the NaviGate Field Data Entry Module in-
cludes professional installation of the software by a Gatekeeper 
Systems technician, integration of the Module into your existing 
NaviGate application, and assistance with configuration of your 
field computers and wireless network.  Contact Gatekeeper Sys-
tems for more information. 
Software Prerequisites 
The NaviGate Field Data Entry Module uses the functions and 
features of the standard NaviGate application framework.  To 
take Field Data Entry into the field with maps, you also need to 
purchase the NaviGate Field Option. 
Support Options 
Standard Support is available for this module, providing support 
via email, the Internet and telephone during normal Gatekeeper 
Systems business hours.  Standard Support also provides prod-
uct updates as new versions of this module are released.  
Pricing 
Refer to the NaviGate Price List for current pricing.  Volume 
and package discounts are also available.  Contact a Gatekeeper 
Systems representative for more information. 
Licensing 
This option is licensed using the standard Gatekeeper Systems 
license agreement.  The license agreement grants access to the 
software source code for the licensed option.  A copy of the 
standard agreement is available upon request. 
Ordering 
The NaviGate Field Data Entry Module may be ordered by con-
tacting Gatekeeper Systems.  Please specify the NaviGate ver-
sion with which you will be using this module.  
Delivery 
In most cases, the NaviGate Field Data Entry Module can be in-
stalled in one to four weeks.  Contact Gatekeeper Systems for 
currently available delivery times. 

Product Summary 
The standard NaviGate system provides a primarily read-only 
interface for viewing Enterprise data.  The NaviGate Field Data 
Entry Module (FDE) extends and enhances NaviGate by provid-
ing a mechanism for updating transactional data (work orders, 
inspection orders, service requests, etc.) or facility attribute data 
(pole inspection, transformer inspection, valve surveys) in the 
field.  The Field Data Entry Module uses the NaviGate Field 
Option to display maps in the field.  FDE provides a Supervisor 
interface to allow suitably-authorized users to assign work or-
ders or other tasks to field personnel using a graphical, spatial 
user interface.  FDE also allows you to produce paper copies of 
your inspections or work orders, either in the office or in the 
field. 

Product Description 
The NaviGate Field Data Entry Module allows you to add view-
and-update of transactional information to an existing NaviGate 
system.  The Module provides the following specific functions: 
• FDE data can be taken into the field using either commod-

ity wireless technology or in a load-and-go disconnected 
model.  The FDE uses the same technologies as the Navi-
Gate Field Option to transmit data wirelessly to the field 
very efficiently. 

• Data captured in the field is saved locally on the field com-
puter and will automatically synchronize when communica-
tion is re-established.   Communication with the server uses 
HTTP, and tolerates unreliable wireless connections. 

• When used together with the NaviGate Field Option, mo-
bile users can visualize FED data together with facilities 
maps while in the field, allowing them to pick up new work 
and view the data on the map while still in the field. 

• Supervisors can graphically assign transactional data (work 
orders, service orders, inspection requests, etc.) to a crew or 
field worker.  Field crews and supervisors alike can view 
and manage those assignment lists via the standard Navi-
Gate user interface. 

• Supervisors can sequence work graphically by clicking on 
icons in the map.  This allows supervisors to easily com-
municate the desired work sequence to the field workers. 

• The FDE user interface is tightly integrated with the stan-
dard NaviGate user interface and provides access to all of 
the same NaviGate reports and features.  Configuration of 
the FDE is integrated with configuration of standard Navi-
Gate. 

• FDE can be used together with other NaviGate modules 
such as the NaviGate AVL Module and the NaviGate 
Document Manager Module. 

• FDE data is read from and written to your enterprise sys-
tems using database exchange tables. 
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Mobile Data Management 

You can use the Field Data Entry 
Module to take operational data 
into the field and keep that data 
tightly coupled with the NaviGate 
database.  The Field Data Entry 
Module includes powerful tools for 
efficiently synchronizing from the 
central database into mobile 
computers, providing for update in 
the field, and then moving the up-
dated data back to the central 
database. 

The Field Data Entry Module func-
tions in a wireless network configu-
ration (with slow-speed and unreli-
able network connections) or it 
can be used in a “load and go” 
manner with synchronization at the 
beginning and end of a trip into 
the field. 

 

Work Ordres shown in the 
assignment list are visible on 
the map, together with fa-
cilities data and a landbase.

Work order data entered in the 
field is captured and uploaded to 
the NaviGate server, which stores 
the data in your existing Work 
Management System. 

Work Orders and similar data 
are downloadable from the 
NaviGate server either in the 
office or in the field via a wire-
less connection. 
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Supervisors Can Assign 
Work Graphically 

Using a simple and easy-to-
use interface, work planners 
or supervisors can graphically 
assign work by building up 
“work lists” that correspond 
to tasks in your enterprise sys-
tems.  The work lists link the 
tasks to objects on the map, 
and assign them to a field 
worker or crew for comple-
tion. 

 

 

 
Field Data Capture 

Each assigned work order or 
transaction is viewable in a 
form specifically designed for 
your field data.  Users can 
view detailed data about 
the assignment in an unedit-
able  portion of the form, 
and then input their work or-
der results and other related 
data such as time spent and 
work order completion 
status.  

All captured data is up-
loaded directly to the trans-
action database via a wire-
less connection.  Once on 
the NaviGate Server, the 
data is written back to your 
work management system 
via system interface tables in 
your relational database. 

 

 

NaviGate FDE toolbar for 
Supervisors provides tools 
for assigning work. 

Mapped facilities, parcels,
and Field Data Entry 

Selected Field Data Entry Selected Field Data Entry 

Record time spent, completion status, 
and any kind of task closure data.  
Also capture and store comments.  In 
this screen, the user is providing data 
on required follow-up work.  

Fixed (uneditable) assignment data 
from the transaction database can 
be taken into the field electronically. 

Toolbar provides access to map func-
tions (e.g., locate and measure) di-
rectly from the data maintenance 
form. 
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Sequence Work  
Assignments 
Graphically 

A supervisor or work planner 
can view multiple assigned 
tasks on the map and click 
on them to sequence the 
work.  This allows the planner 
to provide guidance to the 
field crews regarding prior-
ity, routing, or traffic plan-
ning. 

As tasks are selected on the 
map, they are automatically 
re-sequenced in the tabular 
list to aid in visualization.  The 
sequenced list can also be 
“Played Back” by the plan-
ner as a preview of the as-
signed sequence. 

Field crews can re-
sequence the work while in 
the office, or after they 
move the data to their field 
computer. 

     

Manage Assignment 
Lists 

Via the Field Data Entry 
Module, field operations su-
pervisors can use the map 
to spatially create work lists 
(assignment lists) and store 
those in your work man-
agement system.  Using cus-
tomizable Filters in the WOM, 
the supervisor can created 
a filtered list of Field Data 
Entry they wish to view on 
the map and in the tabular 
list of assignable tasks. 

The assignment lists are then 
organized by type, geo-
graphical region, crew, and 
other categories. 

  

Click-to-sequence allows the work 
planner to assign work to an Assign-
ment List and simultaneously provide 
the field worker with the sequence in 
which the work is to be performed. 
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Field Worker 
Sign-In and Crew 
Makeup 

Crews can “sign in” to 
the Field Data Entry 
Module.  A crew lead 
can record informa-
tion about other crew 
members associated 
with the completed 
tasks, and this informa-
tion is available to your 
work management 
system.   

If desired, the Crew 
Makeup Module also 
records the vehicle in 
use so that the crew 
position can be re-
corded and displayed 
via the NaviGate AVL 
Module. 

 
Pick Up Assign-
ment Lists From 
the Field 

Once identified to the 
Field Data Entry Mod-
ule via the login proc-
ess, field crews can 
browse their assign-
ment lists and choose 
a list to work from.  Lists 
can be assigned by 
crew, region, type of 
work, priority, due 
date, and many other 
configurable criteria.  

Work Lists can be 
saved while partially 
complete, allowing 
field users to complete 
work over a number of 
days.  Individual tasks 
can also be com-
pleted during multiple 
visits. 

 

A crew lead or single field worker can 
sign in to the Field Data Entry Module 
and record general operational data 
required by your work management 
system. 

The field personnel can select from a 
number of assigned work lists, if so 
configured. 

Record the list of crew members re-
sponsible for a work order. 
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Field Data Entry 
Are Mapped 
Thematically  

As work is completed, 
the work order icon 
changes dynamically 
on the map, both in 
the field and in the 
office.    The Field Data 
Entry Module can be 
configured to show 
different colors for 
various task status val-
ues, such as “As-
signed”, “Unassigned”, 
Completed”, “In Proc-
ess”, and “Approved”.  

 

Print Field Data 
Entry in the Office 
or Field 

Field tasks can be se-
lected and printed in 
user-selectable 
batches, one per 
page.  Supervisors can 
give paper copies to 
field workers without a 
laptop, or workers can 
print their own copies 
at their desk and use 
the paper in the field.  
The hardcopy image 
can include different 
data than is shown in 
the on-screen version. 

Field workers without 
wireless access to 
NaviGate can also 
print copies of maps to 
take with them, using 
the NaviGate Print 
Module¸ or using Win-
dows cut-and-paste. 

Completed Field Data Completed Field Data 

Selected Field Data En-Selected Field Data En-

Selected Field Data En-Incomplete Field Data 
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Use the Field Data 
Entry Module With 
Other NaviGate 
Modules 

You can use the Field 
Data Entry Module to-
gether with other Navi-
Gate options for man-
aging data in the field, 
including the Navi-
Gate AVL Module, the 
NaviGate USA Module, 
and the NaviGate 
Document Manager 
Module. 

 

AVL Vehicle Positions 
are shown in real time. 
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